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COMTA STANDARDS 
 

C. Student Services 
 
1.  The institution provides adequate student services and resources to support its 

students in maintaining satisfactory progress, achieving educational outcomes, and 
making informed decisions concerning training and employment.  These services 
include but are not limited to: 
 
a. Academic advising 
b. Tutoring or other academic support 
c. Placement services 
d. Non-academic support (e.g., counseling and/or referrals) 
e. Any other services as required by law 

 
2. Student services are delivered and/or are accessible at the main campus and all 

branch campuses. 
 

3. Institutions reasonably accommodate students with disabilities to the extent required 
by applicable law and regulation.  
 
a. The institution has a process in place for determining and providing reasonable 

accommodations for students in accordance with law and regulation. 
 

D.   Student Code of Conduct 
 
The institution has a published Student Code of Conduct/Academic Integrity Policy that 
includes clear expectations and disciplinary action for violations of the policy.   

 

 
 

REFLECTION QUESTIONS: 

• What services do you provide to support student success? 

• Do you have a student academic integrity policy? 



 

Purpose of Standard XIV.C (Student Services): 

There is a connection between student success and the support services provided.  
Therefore, institutions are expected to consider the students’ academic and non-
academic needs to encourage student success.  

The institution should provide a variety of student services in accordance with its 
mission and any applicable laws and regulations, and such services should reflect the 
highest ethical standards. 

The services that an institution provides its students have a direct impact on the 
students’ academic success. Specifics of the services provided may be at the 
discretion of the institution, based on its size and the demographics of its 
students.  

Even though the Commission does not regulate the type or extent of student support 
services provided, it does expect these to be included in a successful educational 
experience. 

Standard XIV.C.2 also requires that all student services are accessible at the main and 
the branch campuses.  If you are not able to provide duplicate services at all locations, 
is it reasonable that students can travel to receive them?  Are they aware of how to 
receive any and all services?  (This does not apply to auxiliary classrooms, where 
students are expected to use the services at the affiliated main or branch campus.)  

If completion rates or SAP are low, are there adequate or appropriate 
interventions offered?  Do students know where to go for help to prevent 
problems? 

Many schools have reported that student services are increasingly important 
to meet the needs of changing demographics and “Millennial” students. 



 

Consideration must be given to the following types of services: 

 

HINT:  Don’t assume your students “just know” what is provided and who to contact.  
Publish the specific services available and the person or department who offers it. 

  
 
Standard XIV.C.3:  Students with Disabilities 

Standard XIII (Recruiting) addressed the legal obligations for accommodating persons 
with disabilities during the enrollment process.  This standard refers to the same sort of 
legal requirements once students have been admitted. 

Once again, the standard references the American with Disabilities Act (ADA) in serving 
those students with physical, learning and/or emotional disabilities.  There are important 
responsibilities and rights that both the institution and the student have, so we 
recommend further research with reputable sources.   

Often schools wait until they have a student who requests accommodations and they 
don’t know what to do.  Standard XIV.C.3 requires that “the institution has a process in 
place for determining and providing reasonable accommodation.” 

 

Academic advising
•This may include advising on course selection, faculty disputes, or general career direction.

Tutoring or academic support
•It is not required that staff offer free tutoring, but the extent and procedure for tutoring 
should be considered and published.

Placement Services
•The specific requirements for placement were covered in more detail in Standard VI.

Non-academic support
•These are not required to be offered by the school directly--and offering counseling without 
the legal credentials is inappropriate.  However, referrals should be gathered and offered to 
students in need of more support than the school can provide.
•Remember, getting in touch with these services could be the difference between failure and 
success for some students.

Any other service required by law 
•See state regulations



 

One of the best resources COMTA staff members have found is an online course by 
MaxKnowledge, which can be accessed through the COMTA MaxKnowledge Online 
Learning portal (http://www.comtatraining.org/). 

CM 251 Students with Disabilities: Legal Obligations and Opportunities 

“This course provides faculty, staff, and administrators with an understanding of the 
legal mandates regarding equal access for students with disability. More importantly, it 
provides a practical framework to help institutional personnel know what to say and do 
in the context of their defined role and interactions with students with disabilities. Topics 
include the civil rights nature of applicable Federal law, definitional issues, the impact of 
disability on traditional education activities and pursuits, reasonable accommodations, 
and the unique responsibilities of faculty, staff, and administrators as prescribed by their 
position.” 

To help understand some of the nuances of your rights and responsibilities, here is an 
excerpt from the course, written by Dr. Jane Jarrow, founder/president, Disability 
Compliance in Career & Online Learning 

 
 

Review Module 3, Lesson 4 for additional information.  

“Accommodations are provided to help mitigate the impact of the disability in 
order to assure equal access. They are not provided because someone is ‘a 
person with a disability,’ but rather because that person with a disability would 
not have equal access without accommodation. It is not discriminatory to deny 
accommodations to students with disabilities if there is no reason to assume 
that the accommodation would enhance access.” 
 
“They have the right to equal access to educational opportunities. Everything 
else that happens for them and to them flows from that single statement. 
Students do not have a "right" to accommodation, but if they would not have 
equal access without accommodation, then it must be provided.” 

http://www.comtatraining.org/
http://www.maxknowledge.com/courses/compliance/CM251/students-with-disabilities:-legal-obligations-and-opportunities


 

Student Code of Conduct (Standard XIV.D): 

COMTA has always had a standard requiring schools to publish and 
implement a professional code of conduct for its students and faculty.  These 

often mirror the codes of conduct published by our professional organizations to prepare 
students for professional and ethical practice.   

However, the Commission realized that it did not require the same for the role of 
student at the school (except for distance education).  In other words, an Academic 
Integrity Policy.  Many institutions have had them in place for some time, but the 2015 
Standard version is the first time it is being required. 

The Student Code of Conduct should be specific to student behavior while enrolled in 
the institution (e.g., no cheating), and thus in addition to encouraging a professional 
code of conduct in the field. 

 

Schools may determine the appropriate policy to meet their mission/objectives.  In 
addition to the expectations and prohibited behavior, schools must outline the 
disciplinary actions and procedures which will result from violation. 

COMTA reviewers will verify a published policy (in the student catalog), as well as ask 
to see evidence of any disciplinary action taken again students.  Therefore, 
documentation, will be crucial for compliance. 

 
 


